Infrastructure Management API

Changes

Self-Service Infrastructure Management lets customers add and expire assets through the API.
This guide lists the changes to the Infrastructure Management API, the endpoints they affect,

the response changes, and the impact on existing integrations.

Breaking Change (action may be required)

Endpoint Response

GET Column headers renamed:
/customer-api/vl/compani | "Added By" becomes "Created
es/infrastructure/reques | By", and "Message" becomes
ts?format=csv "Status Details". Three columns
added at the end: "Request
Type", "Asset Source", and
"Asset End Date". Existing
columns keep their order.

Impact

BREAKING for integrations that
read the CSV by column name.
Column position is unchanged.

GET Now includes expiration
/customer-api/vl/compani | requests alongside add
es/infrastructure/reques | requests.

BREAKING for integrations that
treat every row as an add
request. Filter with

ignored, and the add was
processed (202). A request
missing both keys returns the
error under non_field_errors
instead of add.

ts operation_type.slug=add.
POST A request containing both add BREAKING, but unlikely: only
/customer-api/vl/compani | and expire now returns 400. affects requests that already
es/infrastructure/bulk Previously, the expire key was included an expire key.

Other Affected Endpoints

These changes do not break existing integrations.

Endpoint Response

POST Accepts expire requests. Available to Customer
/customer-api/vl/companies/infrastruct | Admins and Group Admins.

ure/bulk




GET
/customer-api/vl/companies/infrastruct
ure/requests

Each row includes operation_type, source,
end_date, and message_slug, with new filters
and sorts. Expire requests can have the new
refuted status.

GET
/customer-api/vl/companies/infrastruct
ure/requests/summaries

Counts expire requests and adds
operation_types and sources. Group Admins
can now access it (previously a 403).

GET
/customer-api/vl/companies/{guid}/infr
astructure

Each row includes expiration_request (null when
no request exists), with a new
expiration_request.status.slug filter. The CSV
has a new "Expiration Request Status" column
at the end. Available to Customer Admins and
Group Admins; other roles and the infrastructure
report are unchanged.
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